
2004年9月給孫兒女 每月一信。 9/25/2004。

親愛的孫兒女們﹕

謝謝明琇9/13[1]日專程來看我們﹐請我們吃飯。明玨9/18[6] 來和我們多人一起過週末。上月向你們
提及我電腦遲慢的事。這問題已因庭堅來而完全解決。我想值得在此一提。

問題的解決分三方面如下﹕

1。首先庭堅EMAIL告我從JEFF取得裝一掃除“SPY WARE”的方法如下。

[: Jeff Wen [mailto:jeff@wen-x.com] Sent: Thursday, September 09, 2004 8:33 PM

To: dwen@wmgroupeng.com Subject: ad-aware: Jeff Wen [mailto:jeff@wen-x.com]

http://jeff.wen-x.com/Ad-avare.6.Pro.Built.181.Pass.1291453.exe.

when installing, it will ask you for a password and the password is 1291453

I also called cingular and the billing address issue should be taken care of and they sent out another bill.]

我照他方法做了﹑但情況未獲改善。

2。庭堅來洛杉磯後﹑按庭永意見 替我購買一 Webroot Spy Sweeper 軟體。裝好後﹐掃除了九個
SPY。這可能是原因之一。但情況沒有大改進。

4。庭堅 在 Start/Run打進 ‘mscofig’ 後﹐ 在 跳出視窗的‘Startup’欄中將大部份‘起動時連同起動的
PROGRAM’項目刪除。開機時縮短很多。

3。庭堅和我一同設法 調整電腦原先所設定“虛擬記憶”(VR﹐virtual memory)的限度。我原不暸解“虛
擬記憶”的意義。庭永告訴我從 < http://www.howstuffworks.com> 網址中找到 它的意義。再研究 HELP
中 提示的方法。終于獲得解決。

按﹕電腦中的‘記憶’有‘隨機取讀’的‘任入記憶’(RAM﹐Random Access Memory) 與 ‘固定裝存’的‘唯讀
記憶’(ROM﹐Read Only Memory) 兩種。每一裝好電腦中都有一定數值。我這機器原有 RAM 為 256
mb。 “虛擬記憶”為操作時 磁碟未用的部份容許臨時移作RAM的功能(等於‘臨時義務工作者’)。 有一
設定的‘最低限額’(mim VR﹐本機原為 256X1.5=384) 和 ‘最高限額’(max VR 本機原為 256X3=768. 太
低﹑不敷使用。我現調到1000﹐)。問題便告解決。

我中文打字是用‘南極星’軟體 CWP 4.30 版。庭堅在此時替我訂購 5.0版。我還不敢放手用。恐怕和我
以‘用戶’字庫衝突。

Dear Grandchildren:

Thanks to Michelle who visited us on 9/13 from San Diego and invited us for supper in a nice resturaent.
Also thanks to Jessica who came on 9/18 joining us the mini reunion with Tinling and Tingeng on the week
end. Every of us was happy finding Grandma improving.

Last month I mentioned to you the troubled situation of my PC extraordinarily running too slow and asked
you "specialists" in my eye, to make joint diagnosis. Several of you really have sent me feed back to help.



Now I am glad to tell you the problem has been completely solved by taking three curing steps:

1. Installed one or two "spy ware sweeper". 9 spies were detected and removed.

2. Doug showed me the method to remove a number of programs originally installed to startup with the
computer starting. The method is to type "msconfig" on "start/run" and deleted most of sush programs
originally there in the pop up window "startup".

3. John showed me a method to learn the meaning of "virtual memory" (VM) from the website which is
valuable to find out answers of many ordinary asked questions. With a better understanding virtual memory, I
then learnt from the computer HELP the method to increase its setting. I also have a better understanding of
RAM and ROM. The RAM value of my PC is 256 mb. Original setting of the minimum VR in my PC is
256x1.5=364, maximum 256x3=768 (too low). The tried set the max. to 900 found improved. Now have it
raised to 1000 the problem is solved. However, when too many garbages in the computer, it will show
"diskett space not enough", I then do something to clean up the "temporary internet files".

That is how I solved the problem and I take this opportunity to tell you all.

Best regards Grandpa.


