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when installing, it will ask you for a password and the password is 1291453

I also called cingular and the billing address issue should be taken care of and they sent out another bill.]
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Dear Grandchildren:

Thanks to Michelle who visited us on 9/13 from San Diego and invited us for supper in a nice resturaent.
Also thanks to Jessica who came on 9/18 joining us the mini reunion with Tinling and Tingeng on the week
end. Every of us was happy finding Grandma improving.

Last month I mentioned to you the troubled situation of my PC extraordinarily running too slow and asked
you "specialists" in my eye, to make joint diagnosis. Several of you really have sent me feed back to help.



Now I am glad to tell you the problem has been completely solved by taking three curing steps:
1. Installed one or two "spy ware sweeper". 9 spies were detected and removed.

2. Doug showed me the method to remove a number of programs originally installed to startup with the
computer starting. The method is to type "msconfig" on "start/run" and deleted most of sush programs
originally there in the pop up window "startup".

3. John showed me a method to learn the meaning of "virtual memory" (VM) from the website which is
valuable to find out answers of many ordinary asked questions. With a better understanding virtual memory, |
then learnt from the computer HELP the method to increase its setting. I also have a better understanding of
RAM and ROM. The RAM value of my PC is 256 mb. Original setting of the minimum VR in my PC is
256x1.5=364, maximum 256x3=768 (too low). The tried set the max. to 900 found improved. Now have it
raised to 1000 the problem is solved. However, when too many garbages in the computer, it will show
"diskett space not enough", I then do something to clean up the "temporary internet files".

That is how I solved the problem and I take this opportunity to tell you all.

Best regards Grandpa.



